KRuenlin (Ranoe (Kplerprises Mc

18005 Hanchao Street, Encino, California 81376+ [B18) 705-8111

Quentn E. Rance, ASIO, FCS0, Praesident
India Ranoa, Allied Maember ASI0), Vice President

ROYAL CARE SERVICES INC.
18356 OXNARD STREET UNIT #1

TARZANA, CALIFORNIA 91356 ADGUsST 10, 1994

Dear Don,
Re: Fremont Residence - North Bel-3ir

The manner in which you dealt with the soiling problem on the exterior
terrazzo front entrance was appreciated by all concerned. The areas which were
cleaned and sealed, give the impression of a new installation.

Your operdtors on site were extremsly helpful.

A job well donetl

Yours sincerely,
for Quentin/Rance Enterprises Inc.

QJuentin E. Rance ASID FCSD
President



