BROOKS INVESTMENT CO.

2251 Century Hill Los Angeles, CA 90067
Phone 3I10-277-55992 Fax 310-277-2099

March 15, 2001

Mr. Don Haran

Roval Care Services, Inc,
[ 8066 Ventura Blvd
Encing, CA 21316

Dear Don:

Thank you for making our linestone floors look beautiful. I know it was a difficult job
correcting a nustake made by someone else. 1 would also like to commend you for your
personal attention and interest and for following through o be sure every facet of the job

was done correctly

It was a pleasure working with you and your employees who were knowledgeable, neat,
courteous and professional,

sincerely,

Jiblsn Srrbos

Sheldon Brooks



