Paul and Hisako Terasaki

March 25, 1998

Mr. Don Harari

Royal Care Services, Inc.
18356 Oxnard Street, Unit £ 1
Tarzana, CA 91356

Dear Mr. Harari,

As we constantly are getting compliments from neighbors and friends for having such a
marvelous and shiny limestone in our home, we would like to take this opportunity to
compliment you for the outstanding service you performed on our limestone floors last

month!

This is the second time we used yvour services and will definitely contmue to do so. Only
that fact is speaking for it self!

Once again thank you for an excellent service!

Maost Sincerely,

Paul and Hisako Terasaki

12835 Parkyns Street ¢ Los Angeles » California » 90049



